Terms & Conditions

WELCOME

Hey Guys! Welcome to Peerzee’s Terms and Conditions of Use (these "Terms"). This is a contract between you and True2Being Pty Ltd (as defined further below) and we want to ensure that we are both on the same page about our rights and obligations before you use the Peerzee application ("App"). Please take a few moments to read these Terms before enjoying the App, because once you access, view or use the App, you are going to be legally bound by these Terms!

Peerzee is an anonymous, 1:1 online service that enables you to connect with your peers to support each other with life challenges (the “Content” and “Service”), owned & operated by True2Being Pty Ltd.  ("we","our", "us"). The Content may be provided in text or visual form. Access to the Service is available through our designated mobile application for smartphones (the "App"). The Service also enables you to engage with other users and purchase their mentoring services through the App.

Please carefully read the following Terms of Use (the "Terms"). By using, accessing or registering with the Service, you agree to be bound by the Terms. If you do not agree to the Terms, you may not use the Service.  We reserve the right, at our sole discretion, to change, modify, add, or delete portions of these Terms at any time without further notice. If we do this, we will post the changes to these Terms on this page and will indicate at the top of this page the effective date of the revised Terms. Your continued use of our Service after any such changes constitutes your acceptance of the new Terms. If you do not agree to abide by these or any new Terms, do not use or access, or continue to use or access our Services, including our App. It is your responsibility to regularly check these Terms and to review any changes.

PLEASE READ THIS AGREEMENT CAREFULLY AS IT CONTAINS IMPORTANT INFORMATION REGARDING YOUR LEGAL RIGHTS, REMEDIES AND OBLIGATIONS. THESE INCLUDE VARIOUS LIMITATIONS AND EXCLUSIONS, AND A DISPUTE RESOLUTION CLAUSE THAT GOVERNS HOW DISPUTES WILL BE RESOLVED.

DISCLAIMERS

The Service is provided for general and informational purposes only. It is not, and is not intended as, a substitute for qualified professional advice, guidance, counselling, rehabilitation or treatment. Always seek the advice of a qualified health care professional for medical or health related issues. Information we may provide may be used to assist you to manage non-acute medical conditions and locate medical assistance. No information we provide you is a substitute for independent professional advice and should not be used as an alternative to professional health care.

You should also not disregard professional advice, or delay seeking it, because of any Information we provide you.

IF YOU ARE THINKING ABOUT SUICIDE, IF YOU FEEL THAT YOU MAY BE A DANGER TO YOURSELF OR TO OTHERS, PLEASE CALL LIFELINE 131144 OR IF YOU OTHERWISE HAVE ANY MEDICAL EMERGENCY, PLEASE IMMEDIATELY CALL 000 (OR THE RELEVANT EMERGENCY NUMBERS IN YOUR COUNTRY) AND NOTIFY THE POLICE OR EMERGENCY MEDICAL SERVICES.
 
SEEK IMMEDIATE IN PERSON ASSISTANCE. THE APP IS NOT DESIGNED FOR USE IN ANY OF THE AFOREMENTIONED CASES AND THE OTHER PEOPLE IN THE APP CANNOT PROVIDE THE ASSISTANCE REQUIRED IN ANY OF THE AFOREMENTIONED CASES.

DO NOT DISREGARD, AVOID, OR DELAY IN OBTAINING IN-PERSON CARE FROM YOUR DOCTOR OR OTHER QUALIFIED PROFESSIONAL BECAUSE OF INFORMATION OR ADVICE YOU RECEIVED THROUGH THE APP.

The Service is not intended as, and does not provide, any investment or financial advice whatsoever. The Service is neither a licensed financial advisor nor a licensed investment advisor. With respect to any financial or investment decisions, it is strongly recommended that you conduct you own research and due diligence investigation, to properly evaluate the benefits and risks of any investment or financial transaction. It is also strongly recommended that you seek the advice and guidance of qualified accountants, financial advisors, tax advisors and investment advisors, in connection with any investment or financial transaction.

MINORS

You may only use the Service if you are an individual over the age of 18. By using, accessing or registering with the Service, you declare that you are at least 18 years of age.
We may terminate your account if we find that you are younger than the minimum age specified above. We may at any time request additional information to confirm your age. If you are a Minor you should delete the App.  If you are a Minor and seek a service similar to the service we provide through the Services, you should consider calling your state or territory mental health hotline or other similar provider immediately.

THIRD PARTY PLATFORMS

Use of the Service may involve the use of third party services and platforms, such as Facebook, Google etc. (“Third Party Platforms”). For example, you may “share” content through Third Party Platforms. Use of Third Party Platforms is governed by their respective terms of service, not by these Terms. You bear the sole and exclusive responsibility for complying with those other terms of service.


USING OUR APP

If you wish to use our App, then you need to download the App and ensure that you download and install all relevant updates.

We grant to you a revocable, non-exclusive, non-transferrable, limited right to install and use the App on a device owned and controlled by you in accordance with these Terms.
The App includes software code, scripts, interfaces, graphics, displays, text, documentation and other components.

We do not promise that you will have continuous and uninterrupted access to the App or that the App will be free of any harmful code, virus or other malware. We do not accept responsibility for any interference or damage to your device.

If you choose to use location services on the App via Global Positioning System (GPS), then we may access and use your location to provide services to you. GPS locators can be inaccurate, particularly in areas with high rise buildings. You should verify your location (independently from the App) before calling for emergency services. You can turn off location services by deactivating this option on your device.

The App is provided on an “as is” and “as available” basis. We disclaim any warranties, express, implied or statutory, that may be expressed or implied by law regarding the App, including warranties of accuracy, merchantability, fitness for a particular purpose, or non-infringement. We further disclaim any warranties regarding the security, reliability, timeliness, availability and performance of the App. You understand and agree that you use the App at your own discretion and risk, and that you will be solely responsible for any damages to any computer system or any loss of data that results from the use of the App.
You acknowledge and agree that we may at our sole discretion terminate the licence granted under this section and disconnect you from or restrict your use of the App if we consider that either of the following has occurred the App is being used by you for a purpose other than as permitted under these Terms of Use.

If your licence to use the App is terminated by us, you must immediately uninstall the App from any device that you control.

REGISTRATION AND USER ACCOUNT

To gain full access to our Services you must become a registered user (“Registered User”).

To become a Registered User you will need to sign up. You may sign up through your Facebook or Google account login, or by creating an account on the Service. We will explicitly indicate the fields for mandatory completion. If you do not enter the requisite data in these fields, you will not be able to register with the Service.

You hereby confirm and agree that all the information that you provided in or through the App, and the information that you will provide in or through the App in the future, is accurate, true, current and complete. Furthermore, you agree that during the term of this Agreement you will make sure to maintain and update this information, so it will continue to be accurate, current and complete.

You agree to notify us immediately of any unauthorized use of your Account Access or any other concern for breach of your account security.

As a Registered User, when you submit Content such as ‘stories’ and ‘helpful tips’, you will  associate them with your username and other data that you selected on your Registered User’s profile.

 As a Registered User, when you communicate with other Registered User’s, you can choose to chat to them anonymously or to associate them with your name and other data that you selected on your Registered Users' profile.

You are solely responsible for all acts or omissions associated with your access and use of the Service or your User account. Registered Users are prohibited from selling or transferring their User account information or making it available to anyone else.

We reserve the right to request additional information to verify your identity. If you fail to provide us the requested information, we reserve the right to suspend or terminate your User account, pursuant to these Terms.

False information. If we believe that the Information you provide is false, deceptive or offensive, we reserve the right to suspend or terminate your user account or your access to the service.

We reserve the right to request additional information to verify your identity, during the registration process, throughout your use of the Service.

TERMINATION OF USE
 
You agree that we may, at our sole discretion, suspend or terminate your access to all of our App and Services with or without notice and for any reason, including, without limitation, breach of these Terms. Any suspected illegal, fraudulent or abusive activity may be grounds for terminating your relationship and may be referred to appropriate law enforcement authorities. Upon suspension or termination, your right to use the Services we provide will immediately cease, and we reserve the right to remove or delete any information that you may have on file with us, including any account or login information.

CONTENT

There are three types of content that you will be able to access on the App:

· Content that you upload and provide ("Your Content");
· Content that other registered users provide ("User Content"); and
· Content that the True2Being provides ("Our Content").

There is certain content that is not allowed on Peerzee.

We want our users to feel safe and express themselves as much as they feel comfortable and to help with this we have to impose restrictions on certain content which:

· contains language or imagery which could be deemed offensive or is likely to harass, upset, embarrass, alarm or annoy any other person;
· is obscene, pornographic, violent or otherwise may offend human dignity;
· is content that contains images of themselves and others
· is abusive, insulting or threatening, discriminatory or which promotes or encourages racism, sexism, hatred or bigotry;
· encourages any illegal activity including, without limitation, terrorism, inciting racial hatred or the submission of which in itself constitutes committing a criminal offence;
· is defamatory or libellous;
· relates to commercial activities (including, without limitation, sales, competitions and advertising, links to other websites or premium line telephone numbers);
· involves the transmission of "junk" mail or "spam";
· contains any spy ware, adware, viruses, corrupt files, worm programmes or other malicious code designed to interrupt, damage or limit the functionality of or disrupt any software, hardware, telecommunications, networks, servers or other equipment, Trojan horse or any other material designed to damage, interfere with, wrongly intercept or expropriate any data or personal information whether from Bumble or otherwise;
· itself, or the posting of which, infringes any third party's rights (including, without limitation, intellectual property rights and privacy rights);
· shows another person which was created or distributed without that person’s consent.

Peerzee operates a zero-tolerance policy for this kind of content.

As Your Content is unique, you are responsible and liable for Your Content and will indemnify, defend, release, and hold us harmless from any claims made in connection with Your Content. 

You may not display any personal contact or banking information on your individual profile page whether in relation to you or any other person (for example, names, home addresses or postcodes, telephone numbers, email addresses, URLs, credit/debit card or other banking details). If you do choose to reveal any personal information about yourself to other users, whether via email or otherwise, it is at your own risk. We encourage you to use the same caution in disclosing details about yourself to third parties online as you would under any other circumstances.

As Peerzee is also a public community, Your Content will be visible to other users of the App all around the world instantly - so make sure you are comfortable sharing Your Content before you post. As such, you agree that Your Content may be viewed by other users and any person visiting, participating in or who is sent a link to the App (e.g. individuals who receive a link to a user’s profile or shared content from other Peerzee Users). By uploading Your Content on Peerzee, you represent and warrant to us that you have all necessary rights and licences to do so, and automatically grant us a non-exclusive, royalty free, perpetual, worldwide licence to use Your Content in any way (including, without limitation, editing, copying, modifying, adapting, translating, reformatting, creating derivative works from, incorporating into other works, advertising, distributing and otherwise making available to the general public such Content, whether in whole or in part and in any format or medium currently known or developed in the future).


We have the right to remove, edit, limit or block access to any of Your Content at any time, and we have no obligation to display or review Your Content.

Our Services may display some content that does not belong to us. This content is the sole responsibility of the individual who makes it available. We may review content to determine whether it is illegal or violates any of our policies, and we will remove or refuse to display content that we believe violates our policies or the law. We do not necessarily review all content, do not assume that we do.

REQUESTS TO REMOVE CONTENT FROM THE SERVICE

You may request to have Your Content removed by e-mailing us at support@peerzee.com.au. We may, at any time, and without prior notice, modify such procedures. Any requests to remove Content from the Service that purportedly infringe or violate copyright, must be made in writing to us with as much information and evidence we require to establish where copyright is being infringed. Requests you submit to remove Content from the Service will be evaluated, among other things, in light of the privacy-related consents you have given through our Privacy Policy.

PAYMENT TERMS

Certain aspects of the Services may be provided for a fee, subscription or other charge. If you purchase a subscription from True2Being, this subscription will end at the end of the billing cycle you have signed up for.  You will be notified towards the end of the billing cycle to renew.  If you renew you will automatically be charged for the next billing cycle. If you choose not to renew, the extra services you were subscribed to will not be available.

True2Being may add new services for additional fees and charges, add or amend fees and charges for existing services, at any time in its sole discretion. Any change to our pricing or payment terms will become effective in the billing cycle following notice of such change to you as provided in these Terms.
 
You confirm and agree to only use credit cards or other payment means, with which you are duly and fully authorised to use. You are responsible for all fees, including taxes, associated with your use of the Service. You are responsible for providing us with a valid means of payment. True2Being does not store ANY of the your payment details. If we use a third party provider, your payment details are stored through the third-party provider and you bound by their policies and agreements. Users must keep accurate and current payment information on file with Stripe and User’s account must be adequately funded to pay for any services rendered. Payment for use of the Services is used to compensate True2Being for its software development, overhead, administrative services and other corporate costs and fees, including transaction fees for credit card usage.  You should read Stripes terms and privacy policy because you will be bound by them as well.
 
By agreeing to these terms, you are giving True2Being permission to charge your on-file credit card, Stripe account or any payment method with which you have supplied to us for fees for your subscription.
 
Users may cancel their subscription at any time in accordance with our cancellation policy and process on our Site. Cancellation will take effect at the end of the then-current billing cycle. There will be no refunds or return of prorated membership fees for unused days in a membership cycle.
 
We will always take reasonable steps to resolve any issue at a case by case basis. Please bear in mind that resolving your case is solely at our discretion.

USE OF THE SERVICE AND RESTRICTIONS

Subject to these Terms, you may use the Service, exclusively for your private and personal purposes. While using the Service, including engaging in supporting others, you must refrain from:

· Breaching the Terms or any other applicable rules and instructions that we may convey with respect to the use of the Service;

· Engaging in any activity that constitutes or encourages conduct that would constitute a criminal offense, give rise to civil liability or otherwise violate any applicable law, including laws governing privacy, defamation, spam and copyright;

· Interfering with, burdening or disrupting the functionality of the Service;

· Breaching the security of the Service or identifying any security vulnerabilities in it;

· Circumventing or manipulating the operation or functionality of the Service, or attempting to enable features or functionalities that are otherwise disabled, inaccessible or undocumented in the Service;

· Using or launching any automated system, including without limitation robots, crawlers and similar applications to collect and compile content from the Service;

· Displaying the Service or any part thereof in an exposed or concealed frame, or linking to elements or portions of the Service, independently from the manner on which they originally appear or are made available through the Service;

· Impersonating any person or entity, or making any false statement pertaining to your identity, employment, agency or affiliation with any person or entity;
· Collecting, harvesting, obtaining or processing personal information of or about other users of the Service.

Without derogating from any of the above, you may not post, disseminate, transmit or otherwise communicate through the Service any Content which:

· May infringe rights of others, including a person's right to privacy or right of publicity, patents, copyrights, trade secrets, trademarks;

· May depict or identify minors, their personal details, their address or ways to contact them, without their legal guardian’s explicit consent, as well as such minors’ approval, when practically possible;

· May include software viruses, spyware or any other malicious applications;

· May encourage, support, assist, or advise in the commission of a criminal offense or carry an elevated risk of psychological or physiological stress or injury or damage to property;

· May, through posting, publication, dissemination, or making available to the public, be prohibited by any applicable law, including court orders;

· May be threatening, abusive, harassing, defamatory, libelous, vulgar, violent, obscene or racially, ethnically or otherwise objectionable (with the understanding that reasonable use of relevant medical content is acceptable); and

· May include unsolicited commercial communications ('spam'), chain letters, or pyramid schemes.

In addition, when using certain Services, you shall be subject to any additional terms applicable to such services that may be posted on the Site from time to time, including, without limitation, the Privacy Policy. All such terms are hereby incorporated by reference into this Agreement.

PEER SUPPORT SERVICES

Registered Users may also engage with other users in order to seek their peer support services, as further described within the relevant sections of the Service (“Peer Support Services”).

We encourage you to treat any Content posted on or through the Service and the Peer Support Services with caution and discretion. We are not responsible, do not guarantee and make no representation or judgment as to the Content and Peer Support, such as to the safety or effectiveness of following the advice or recommendations included in the Content or the Peer Support Services, or the Content’s accuracy, helpfulness (or rated helpfulness), adequacy to your age or needs, legality, appropriateness, authenticity, validity, truthfulness, morality, uses that third parties may make, or as to any offerings, dealings, transactions or interactions made by or between you and third parties in connection with the Content or the Service.

The relevant Peer Supporter is solely responsible for the accuracy, adequacy, completeness, credibility, authenticity, validity, integrity or legality of the Peer Support Services and the services they offer. We are not liable for it.

You acknowledge and agree that Peer Supporters are neither employees nor agents nor representatives of True2Being Pty Ltd, and assumes no responsibility for any act or omission of any such Peer Supporter.
 
Your relationship relating to the Peer Support Services is strictly with the Peer Supporter. We are not involved in any way with the actual substance of that relationship or any part of the Service (whether provided through the Platform or not).
 
True2Being Pty Ltd makes no representation or warranty whatsoever as to (a) the accuracy or availability of the Platform or the Sites, (b) the willingness or ability of the Peer Supporter to listen, (c) the willingness or ability of any Peer Supporter to communicate, (d) whether the user shall find an Peer Supporter useful or satisfactory, (e) whether the user shall find an Peer Supporter relevant, useful, accurate or satisfactory, (f) whether the listening of the Peer Supporter will be helpful, (g) whether questions are answered accurately, or (h) whether the conversations advice will otherwise be suitable to the your needs.
 
True2Being Pty Ltd does not verify the skills, degrees, qualifications, credentials or background of any Peer Supporters. It is your responsibility to conduct independent verification regarding any Peer Supporter that provides you with Peer Support Services (whether through the Platform or not). WE STRONGLY RECOMMEND THAT YOU CHECK THE CERTIFICATION AND/OR LICENSING OF THE MEDICAL PROFESSIONAL, MENTAL HEALTH PROFESSIONAL, PHYSICIAN, ATTORNEY OR OTHER PROFESSIONAL LISTENER WITH THE APPLICABLE STATE LICENSING BOARD OR AUTHORITIES IN THE LISTENER’S STATE OR COUNTRY.

PEER SUPPORT CONDUCT
 
PEER SUPPORTERS SHALL NOT HOLD THEMSELVES OUT AS MEDICAL OR ANY OTHER HEALTH PROFESSIONAL OR HOLD THEMSELVES OUT AS HAVING ANY LICENSE OR CERTIFICATION TO PROVIDE HEALTH OR MEDICAL TREATMENT OR SERVICES.
 
You will not provide any legal or medical advice or other advice or information which may only be lawfully rendered or provided by a licensed professional who has established a physician-patient relationship, attorney-client, or other relationship. Peer Supporters will be solely and fully liable for all conduct, services, advice, postings and transmissions of that are made under your user name and password.
 
Peer Supporters agree that any information or content that Peer Supporters publicly post through the Service will not be considered Peer Supporters confidential information, but rather this information, whether personal in nature or not, shall be owned by True2Being Pty Ltd. Peer Supporters further agree and consent to Peer Support chats or transcripts, being captured in any format, controlled, processed and shared by us with third parties on a needs basis that we determine.
 
Peer Supporters will not impersonate any person or entity, or make any false statement regarding Peer Supporters employment, agency or affiliation with any person or entity.
 
Peer Supporters will not stalk, threaten or harass Users or other Peer Supporters or invade or attempt to invade their privacy.
 
Peer Supporters will not violate, or aid or abet the violation of, any applicable local, state, national or international law, statute, ordinance, rule, regulation or ethical code.
 
Peer Supporters will not engage in conduct that is harmful, unethical, fraudulent, deceptive or offensive.
 
Peer Supporters will not encourage a User to disclose his or her personal information, such as information that could personally identify the User including sensitive health information all of which is governed by our Privacy Policy.

Peer Supporters will hold all personal information of a User in accordance with our Privacy Policy as if the policy was the Peer Supporters policy.
 
Peer Supporters agree to comply with all applicable laws regarding use of True2Being Pty Ltd Services.

CHANGES AND AVAILABILITY; DISCONTINUATION

From time to time, we may change the Service's structure, layout, design or display, as well as the scope and availability of the information and content therein, or the access thereto, without prior notice. Changes of this type by their very nature may result in glitches or cause inconvenience of some kind. You will have no plea, claim or demand whatsoever against us or our directors, officers, employees, agents, advisors, mentors, subcontractors and assignees (collectively, our “Staff”), resulting from such changes, from glitches or any kind of failure resulting from their introduction.

The availability, quality and functionality of the Service depend on various factors, including software, hardware and communication networks, which are provided by third parties, at their responsibility. These factors are not fault-free.

WE DO NOT WARRANT THAT THE SERVICE WILL OPERATE WITHOUT DISRUPTION, ERRORS OR INTERRUPTIONS, WILL PROPERLY STORE THE CONTENT, WILL PROPERLY POST THE CONTENT, OR THAT IT WILL BE ACCESSIBLE, OR AVAILABLE AT ALL TIMES OR IMMUNE FROM ERRORS, GLITCHES OR UNAUTHORIZED ACCESS.

You acknowledge that the Service DOES NOT provide any data back-up services, including with respect to any Content or any other data that you upload or use.

We may, at any time, at our sole discretion, change, discontinue or suspend the operation of the Service, or any part thereof, temporarily or permanently, for all users, or for certain users, without any liability to you. We are not obligated to give any notice prior to such change, discontinuation or suspension.

PRIVACY

We respect your privacy. Our Privacy Policy, which is incorporated into these Terms by reference, explains the privacy practices on the Service.

LINKS

The Service may contain links to content published on other websites or external sources, provided by third parties. We do not operate or monitor these websites and content. You may find them or the information and content posted therein not compatible with your requirements, or you may object to their content, or find such content to be annoying, improper, unlawful or immoral. By linking to a certain website, we do not endorse, or sponsor its content, or confirm its accuracy, credibility, authenticity, reliability, validity, integrity, or legality. We assume no responsibility or liability for such third party websites or content, or their availability.

INTELLECTUAL PROPERTY

We and our licensors own all rights, title and interest in and to the Service, including patents, copyrights, trademarks, trade names, service marks, trade secrets and other intellectual property rights, and any goodwill associated therewith. This includes, but is not limited to, the artistic and graphical design of the Service and the artistic and graphical design of the timelines.

Other than as expressly permitted in the Terms and offered by the Service’s functionality, you may not copy, distribute, display or perform publicly, sublicense, decompile, disassemble, reduce to human readable form, execute publicly, make available to the public, adapt, make commercial use of, process, compile, translate, sell, lend, rent, reverse engineer, combine with other software, modify or create derivative works of the Service, any part thereof or any of the Content on or of the Service (except for your own Content that you yourself created), either by yourself or by a third party on your behalf, in any way or by any means, including, but not limited to electronic, mechanical or optical means.
You may not adapt or otherwise use, including in any Internet domain name, any name, mark or logo that is similar to our marks and logos. You must refrain from any action or omission which may dilute, or tarnish our goodwill.

DISCLAIMER OF WARRANTY

The service is provided for use “as is where is” and “with all faults”. We and our employees, contractors and agents disclaim all warranties and representations (other than those implied by law which we cannot contract out of), either express or implied, with respect to the service, the content, the Peer support Services or any services offered through it, your user account, any interaction related to the service, any communication made by the service and third party platforms, as well as for any third party software or hardware, including any warranties of merchantability, fitness for a particular purpose, safety, effectiveness, quality, reliability, non-infringement, title, compatibility, performance, availability, security or accuracy.
In addition while the information on our Site (“Information”) is subject to our quality assurances processes, the Information is also subject to continuing research, clinical experience, reasonable differences in opinions among authorities, unique aspects of individual situations and the possibility of human error in preparing the Information. No representation or warranty (express or implied) is made as to the currency, completeness, accuracy, reliability, suitability, and / or availability of the Information. In addition, no representation or warranty (express or implied) is made that the Information will meet your health or medical requirements.
Whilst we provide general health information, the circumstance of each individual will differ. You should exercise your own judgment with respect to your use of our Services and you should carefully evaluate the currency, completeness, accuracy, reliability, suitability and relevance of the available information.
You acknowledge that your use of any Information or materials on the Services is entirely at your own risk and that the Information may contain inaccuracies or errors.
To the maximum extent permitted by law, we expressly disclaim all liability (including for negligence) for any loss, damage, injury, expense or costs incurred by you arising out of accessing, downloading, using or relying on any of the Information or the Services including, but not limited to, in circumstances where: 
· the Services or Information are used for a purpose for which they were not intended;
· the Services or Information contain errors, omissions or inaccuracies;
· you are unable to obtain consistent, reliable and uninterrupted access to our Services;
· there is damage or interference to your mobile device or any other piece of hardware, software, equipment or device installed on or used in connection with your mobile device, or your mobile data that arises in connection to your download or use of the App, its content or any linked website;
· you rely on an interpretation or opinion stated in, or which may be inferred from, the Services or the Information;
· there is delay or failure to receive Information from us that you may have subscribed to; or
· inaccurate information is available from any websites accessed via a link on the Services.
To the extent permitted by law, our liability for failure to comply with consumer guarantees required by Part 3-2 of the Australian Consumer Law, is limited to the supply of services again.
SECURITY, VIRUSES, ERRORS AND AVAILIABILITY
The internet is an insecure public network which means there are risks that information sent to or from the Services may be intercepted, corrupted or modified by third parties. In addition, files obtained from or through the Services may contain computer viruses, disabling codes, worms or other devices or defects. You bear the risks and responsibility for any loss or damage caused, directly or indirectly, by these risks, and we accept no liability for any interference with, or damage to, your computer system, device, software or data occurring in connection with the Services.
